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Children wearing FM system hearing aids in a camp.

FEET1A. RREFASETHINIEESSEHREEEFSRE - FHHEER T,
FM#EEBBH Y AT LDFERRRICOWVWT, KILER (RBHRER) IcLZHFEN
fThnf, X, FMYATLIZ, HEOREHNBENOEFZEETMBHIC, EICHE
BRI THRINTE L, COLVDEETRE., BEPRELE TCOEASEFINHRES
h. COYRATLH, BAEEZEDOQOL(Quality of Life: £5F PAEDE) WEICK
ERJREZRCT IEDHNRA I SN SR, FBESTRRINICTEREFICH
ZT KUERDSBRADFMYATLERICEBUVLERY. 20T RICHIF-EDE
& FERBEEBNT S,

Audio infos n° 9 19



20

o FM> X714

J

FEROKUHEBES Ao BROECH TOSNFILNE. FHR20EE
DERICHBBDORENFEDO LIZBD

Dr. Ooyama Shiro, Director of Ooyama Clinic. Behind him there
is a kilt work made by parents of hearing impaired children for
the celebration of 20th anniversary of the clinic.
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FM system
Improvement of Quality of Life for hearing

impaired people

Last November, during the 55th Japan Audiology So-
ciety, the staff of Ooyama Clinic (Kyoto) delivered a
lecture about the utilization of FM systems. FM system
has been used mainly in the education, so that the
hearing impaired children could hear the teachers’
voice. In this presentation, Ooyama Clinic reported
some examples of FM system utilizations in the office
and at home and reinforced the idea that this system
plays an important role in the improvement of Qua-
lity of Life (QOL) for hearing impaired adults. In this
report, Audio Infos presents the examples given by
Ooyama Clinic in the congress, the reason why the

clinic has been interested in the FM systems use for
adults, their activity to diffuse the system and the
problems o solve.

Shrinking hearing impaired children’s head was the
beginning

Even with a hearing aid, sometimes it's difficult to hear the inferlocutor’s voice
in a noisy restaurant or when there is a listening distance with him. If we use
an FM system in such cases, the voice can be heard clearly. A transmitter
microphone catches the interlocutor’s voice and the voice is fransmitted o a
hearing impaired person's receiver by FM waves. Through legislative change
about the waves in 2007, radio spectrum of 169MHz was assigned to hearing
aids and stable waves could be transmitted farther.

Dr. Ooyama Shiro, director of Ooyama Clinic is specialized in the hearing
impairment. Since early times, he worked for the diffusion of FM system. Since
January 2001 till June 2010, in nine years, the clinic has performed a fitting
to sixty-four persons with FM systems. Fifty-three children used FM systems in
schools and eleven adults in the office or at home. Most of these adults were
patients of the clinic since their childhood. Becoming working adults, they

Audio infos n° 9



FM3/ 271

BETHZEMOIRICAED, RELHEISDFE
E’\JL:ﬁUB*LéJ:BL:?:;of:O
HE Y VATONRA
E:L—D‘\y'77°l/ﬁ7—tcFMDZ?A%%&?%Z&’C\
LIBIEREE > BRER LD D LSl Fle. T VR
ZEHRELTWB AL, BIRTHEREEZBLIENTEZODT,
FROSOEMZRICLID. BEOBZEZHIREINE I &%

Eh SRERIBRKEE AU\ CTER

B RFHZSA. K
Wk, SBREL
BBxEESA

From left: Mr. Sakai
Junji, qualified hear-
ing aid technician,
Dr. Ooyama Shiro
and Ms. Tsuruta Mi-
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Mr. Sakai talked in Japan Audiology Society congress.

consulted Dr. Ooyama about their worries: when
they go to drink with their colleagues or when they
attend a meeting, they couldn’t hear well with their
hearing aids. Dr. Ooyama advised them to use FM
systems which are usually used in schools. It was the
beginning of his focusing on its use for adults. Here
are some examples presented by Ooyama Clinic
staff in the congress.

In the office and at home

1. For an information work

A hearing impaired person working for contact
information in an administrative institution asks to
visitors to hold a transmitter microphone. When there
is no partition on the floor, the hearing is improved
by FM system.

2. Meeting

A secretary woman in a university understands what
is said in the meeting, placing a microphone in the
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center of around table or asking to a speaker to hold
amicrophone. She uses also an FM system when she
seeks direction from her boss. It helps others to make
consideration for hearing impaired people.

3. Clinic

A hearing impaired doctor places a microphone
near a patient in order to hear his voice even in a
noisy examination room with machines. It helps him
to do questioning the patient.

4, Rehabilitation

An elderly person who felt deflated because he didnt
understand speech even if he heard the sound of
it. He could not entertain a conversation wearing
a hearing aid. When the staff of Ooyama Clinic
used an FM system with him, his hearing improved.
The staff advised him to use an FM system for a
conversation with his family. Several months later,
he became able to do a little conversation wearing
his hearing aid. It's an example of effect when an

FM system was used for rehabilitation.

5. At home

A hearing impaired mother placed a microphone
near her child. She could understand what the child
wanted even when she was doing housework. Their
stress diminished.

6. Pub

A hearing impaired person didn't like to speak with
people in a pub. With an FM system, the hearing
became easy and he accepted with pleasure an
invitation of his friends to a pub.

7. Music and dance

Connecting a music player fo an FM system ena-
bles people to enjoy music, which was not easy
before. People can dance without thinking about
the distance with a sound source or without body
movements limitations.

8. Conference

A hearing impaired young people’s circle used an
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In Ooyama Clinic’s waiting room, there are chairs for children.
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FM system when the members did a conference
for the public. They could hear easily questions
from the public and the host’s voice.

Manufacturers appeal the use for adults

From these examples, we see that the FM system
can be used not only in schools, but also in the
office, at home or for sports etc. From now, it's
expected to be used in other places, but as we
have shown, there are few uses for adulfs.
According to Phonak Japan, the main FM system
supplier, even in Europe and the United States where
FM systems are used since more than forty years,
the market is mainly for children. But the FM system
is better recognized than in Japan. It means that
the raising awareness about the FM system is a first
step to diffuse FM systems in Japan.

A new approach is beginning. “During recent years,

every manufacturer tries to promote the FM system
use for adults,” says Mr. Imura Yukio, executive
officer of Japan Hearing Instruments Manufacturers
Association. For example, Phonak Japan organizes
workshops for deaf schools and families of hearing
impaired people, to explain them why it's important
to use FM systems for adults. Phonak Japan also
does an approach to web sites which help hearing
impaired people to find jobs, in order to advise FM
systems as supports to find a job.

High price blocks the diffusion

Another weak point for the diffusion of FM systems is
the price: 100.000 to 200.000 yen with a transmitter
and areceiver. There is a public support according
o the handicapped people supporting law, but it’s
difficult o be accepted if it's not for an educational
use. And moderate and middle hearing impaired

people are not covered by the public support.
Among the patients of Ooyama Clinic, two patients
succeeded to convince their companies to buy
an FM system, but they had to work strongly on
to get what they wanted. “*Companies accept to
create a slope for the chair of a physically disabled
employee, but they don't think fo buy an FM system
for a hearing impaired employee. The necessity
of the FM system is hard to be understood. As
ENT doctor for companies, | want to appeal the
importance of the FM system to my peers who
are working for companies. | will fry fo develop
the public comprehension with grass roots efforts,”
says Dr. Ooyama.

They say that before the legislative change about
the wave, because of the troubles like noise or
wave interruption, many ENT doctors and deaf
school teachers still have a bad image to the
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In summer 2010, Ooyama Clinic organized a camp.
Children weared FM system hearing aids.
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Sign dance. With an FM system, the music can be heard clearly.

FM system. It would be necessary to work on to
change the image.

Aiming a perfect participation of
hearing impaired children becoming
adults in the society

At the end, Audio Infos presents unique activities
of Ooyama Clinic.

Last summer, the clinic organized a camp for hearing
impaired children near Biwako Lake. The clinic staff
asked them fo wear hearing aids with an FM system
to feel that the system is useful not only in schools
but also in all situations of the daily life.

In avolunteer club fo which Dr. Ooyamais attached,
a group of the patient children of Ooyama Clinic
performed a sign dance (dance expressing words
and melodies with emotion using the sign lan-
guage and the whole body). With this show, the
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clinic presented the FM system to the public. It's
a part of their awareness campaign to require an
understanding of the hearing impairment.
Dr. Ooyamar's aim is a perfect partficipation of hearing
impaired children becoming adults in the society.
“To achieve the goal, there are two important things
to do. One is fo require an understanding of the
hearing impaiment. Another one is fo communicate
to the public that there are many ways o support
hearing impaired people, such as brief writing or
sign language. | want to diffuse FM systems as
one of these ways,” said Dr. Ooyama. To ensure
to hearing impaired people the occasions to be
active in many situations, and o have a good
communication with their friends and families, it
would be positive that the needs of the FM system,
especially for adults, is recognized.

Ezawa Kyoko
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Ooyama Clinic’s 20th anniversary party in Janu-
ary 2009. Patients, their parents, friends from the
volunteer club, peers of Dr. Ooyama and people
working in the hearing aid buniness...more than
hundred of people got together. Ooyama Clinic’s
staff are standing in the middle of the stage.
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